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Date: October 24,2014 
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Commissioner Bitter Smith’s office has received approximately 300 letters regarding the above 
captioned docket. The documents can be viewed in Docket Control or online on the eDocket 
website. 
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To: Arizona Corporation Commission 
Utilities Division 
Attention: Consumer Services 
1200 W. Washington 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

To W hom it May Concern; 
Please accept this cover letter and the attached 16 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

Verra d o Resid en t 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 



nsolidation of 

To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

I 
Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, I 
Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

a. 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

&A 
Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

n Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Y 

L 
Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 
n 

VerSRes ident  
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 
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To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

, A . A w  
Verrado Residht 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 

I f-5- >r- 
Verrado Resident 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsqlidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Thank you for your time and consideration on this extremely important matter. , 

Subject: ACC docket: SW-1303A-09-0343 

I Sincerely, 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter. 

Sincerely, 
i 



To: Arizona Corporation Commission 
Commissioners Wing 1 
200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC docket: SW-1303A-09-0343 

Dear Sir or Madam; 

Respectfully urge the Commissioners of the Arizona Corporation Commission (ACC) to vote for full 
consolidation of the wastewater districts under EPCOR management in the Phoenix metro area to 
include: Agua Fria, Anthem, Sun City, and Sun City West. In support of this decision, I urge you to 
consider the following: 

Verrado and other Agua Fria ratepayers are unduly impacted by the current deconsolidated 
structure, paying 300% of normal rates for Metro Phoenix. That deconsolidated rates are negatively 
impacting the financial health of each affected ratepayer. That deconsolidated rates are negatively 
impacting the growth and development of our community. That everyone benefits from the growth 
and development of greater Phoenix, and that fully consolidated cost-sharing, where feasible, is fair 
and reasonable. That a simplified rate structure with full consolidation works to the long-term 
advantage of all ratepayers, regardless of district. Costs of future repairs, upgrades, maintenance, 
and growth will be distributed across a much larger ratepayer group with full consolidation, reducing 
the impact to any single ratepayer. 

Thank you for your time and consideration on this extremely important matter 

Sincerely, 

Verrado Resident 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-0 1 303A-09-0343 

Commissioner Bitter Smith; 
Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



Support the Full C 
EPCOR astewate 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 

going forward. Please be that voice to drive us forward. Please vote for full 

E Mail verradowaf ginoil corn 
Web VarradoWAC blogspot corn 



Support e Full Consol 
COR Wastew ter Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E - i U a I  verraa3\&ac girail corn 
Web VerradoWAC blogspo' corn 



pport the Full C nsolida ti 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: flbr d452fl 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 2463 w, LG w& 
*IL /+yr ?q6 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

f l  

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, I 
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To: Susan Bitter Smith, Cornmissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-0130314-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



Support the Full Consolidation of 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: L L  s m s f l  
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Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support gowth going forward. Please be that voice to drive us forward. Please vote for full 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-0 1303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Com m issioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincfrely, 

E-Mail. verradowac c, gmail.com 
Web:  VerradoWAC.blogspot.com 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-Moil: v ~ r r a ~ o \ ~ a c , ~ ~ r n ~ i I . ~ ~ ~  
Web: VerradoWAC.blogspot.com 

http://VerradoWAC.blogspot.com


e Full Cons lidation of 
stewa ter Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As yo6 recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. / 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

I 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consoli ation. P 
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Full Cons idation of 
EPCOR Waste ater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Conso 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
A 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincere1 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd FloorC 
Phoenix, Arizona 85007 

b 
Subject: ACC dockets: SW-01303A-09-0343 

W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincere1 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, a. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, i f  not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor3 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in-addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

rn 



the Full Cons ation of 
stewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can 
consolidation. 

Sincerely, 

Please be that voice to drive us forward. Please vote for full 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washingfon - 2nd Floor 

Subject: ACC Uckets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achievhg the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
PhoenK, Arizona 85007 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

I 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support t e Full Co 
EPC Wastewate 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E-Mail verrcldmmc 0 g.rail :om 
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upport the Full Consolidatio 
EPC Wastewater 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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n of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E itlail verradoriac c gi-a I C'SF 

W e b  VerrrlaoW4C blegspe'cem 



t the Full Co solidation 
water Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0130314-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Consolid of 
a ter Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support 
consolidation. 

use be that voice to drive us forward. Please vote for full 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-Mail: verradowac 3grnaii.com 
Web: VarradoWr?C.SlogsFot.co~ 

http://3grnaii.com


Support the Full Consolidation of 
C 0 R Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: i 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sinc ely, Y 

E-Mail: verradowac @grnail.com 
Web: VerradoWAC.biogspot.com 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 - * 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

I 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

I The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

Dear Commissioner Bitter Smith, 

I Sincerely, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-O1303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Bitter Smith; 
Please accept this cover letter and the attached 43 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-O 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented temtory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor1 
Phoenix, Arizona 85007 

From: a&&== &// 

Subject: ACC dockets: SW-01303A-09-0343 
W-O 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Venado resident, I am wn'ting to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented temtory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-O 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, 1 am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rute principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures. and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting vanations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua hia customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to dn've us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 

~ juncture for the Commission. 

Dear Commissioner Bitter Smith, 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-Ol303A-094343 
W-O 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Venado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

n 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented temtory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy declsion will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

From: Cld M O ~ G C  
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



n of 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: m;cc\flS @bm/4~/dk 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. A 

E-Mail: verradowacegmoil.com 
Web: VerradoWAC.blogspot.com 

http://verradowacegmoil.com
http://VerradoWAC.blogspot.com


SUP the Full Consolid of 
EPCOR Wastewater Dist 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, ~, 



Svpport the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidatiok 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, 1 am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Consolidation of 
Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing .' 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. W e  are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, A 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 
i 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile. the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

I 
The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. I 
The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 

I 

, 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. I 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

I 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Co olidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincere1 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 

d .  
b 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-0130314-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, %?q 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 8AOOT 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Consolidation o 
Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
PhoenidArizona 8%07 , 

Subject: ACCVockets: d-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

W €-Mail verrodowac c g w i l  COM 
'Wnb VorradoWAC blogspo" corn 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd FloorO 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, 1 am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, c; 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, I 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, A 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-0130314-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floorn 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Support the Full Con 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerelv, 
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Support Full Consol 
tewa ter Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

~ 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
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Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

I Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

~~ 

04 1-e A 2- 8s3q b 

Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 

nce between affordable rates, reliable service, and a healthy company 
urd. Please be that voice to drive us forward. Please vote for full 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-094343 

Commissioner Bitter Smith; 
Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCQR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving t ht balance between affordable rates, reliable service, and a healthy company 
that can support Please be that voice to drive us forward. Please vote for full 
c o n s o l i d a n  

Sincerely, ,\ / 

E-Mail verradowac p a i l  c a r  
Web V e r r ~ d o W 4 G  blogspot com 



e Full Con 
astewater 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Commissioners Wing 
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Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
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Subject: ACC dockets: SW-01303A-09-0343 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, I 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

W-0 1303A-09-0343 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 

before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

I communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 

I 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path fo achieving fhe right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Support the Full Con 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. a 

Sincerely, & 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W -0 1 303A-09 -0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0130314-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

€-Moil: verrodowcic 2grnaii.com 
Web: Verrac!oWAC.blogspot.com 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W -0 1 303A-09 -0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, by& 
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Support the Full Consolidation of 
EPCOR astewa ter Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Consolidation of 
Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: %\( \I d 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Co 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0333 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith. 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation/ 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. W e  are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-Mail verrodowac gmail corn 
W e b '  VerradoWAC blogsrsot corn 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E-Mail: verraciowx dgwoil.com 
Web: VerrodoW.4C.blogspot.com 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely,A 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
waterlwastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-bAail: verradcwac Sgmclil.con? 
Web: verrados?iAC.bIogspo-.coni 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. I 

Dear Commissioner Bitter Smith, 

I Sincerely, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Support the Full Consolidation o 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-Mail: verradowacGgmail.com 
Web: VerradoWAC.blogspot.com 
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Support the Full Consolidation o 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely+- 

E-Mail: verradowac@gniail.com 
Web: VerradoWAC blogspot.com 
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Support the Full Consolid 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 

Subject: ACC dockejs: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 

-'juncture tor the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation 
I_ 

Sincerely, I 
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Support t h e  Full Consolidation of 
PCOR Wastewa er Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincem 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
I 



Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E Mail verradowac a grnail corn 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

t 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation o 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E-Mail verradowacsgmaiI.com 
W e b :  VerradoWAC blogspot.com 

http://verradowacsgmaiI.com
http://blogspot.com


Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

3 9 6  

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E-Mail: verradowacB gmail.com 
Web: VerradoWAC.blogspot.com 

http://gmail.com
http://VerradoWAC.blogspot.com


To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward, Please be that voice to drive us forward. Please vote for full 
consolidation. 



EPCOR Wastewa 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

V 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. L 

Sincerely, ? 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARK, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, \ 

E-Mail verraaowac g ~ a i l  cow 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-3343 - EPCOR Wastewater 
W-0 1 303A-09-0343 

Commissioner Bitter Smith; 
Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

3 
Subject: ACC dockets: SW-01303A-09-0343 

W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater 
will be unhappy. 
on a path to 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Qw- I+ Sincerely, 
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port the Full Consoli 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: -7 &Jb( 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation.,, 

Sincerely, liLyQ, L.7 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-Of303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85A07 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 I ,  

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today‘s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, /- i 
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Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix. Arizcona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Support the Full Consolidation of 
Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 /.I A 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right 
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Support the Full Consolidation of 
PCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Com m issioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-Mail: verradowac:s'gmail.com 
Web: VerradoWAC.blogspot.com 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

A 

E-Mail: VerradGWaC@gmail.CGm 
Web: Verra do WAC, blogspot .com 



Support the Full Consolidation of 
EPCOR Wastewater Districts 

Subject: ACC dockets: SW-01303A-09-0343 
, W-01303A-09-0343 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Dear Commissioner Bitter Smith, ~ 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 

juncture for the Commission. 
I wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

~ 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 

~ 

I structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

~ 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

F%- Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support g 
consolidation. 

Sincerely, 
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Support the Full Consolidation of 
E PC 0 R Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
Sin consolidation. c e r e d y ]  
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-Mail verradowac c,gmail.com 
Web V e r r a d c W A C  blogspot.com 

http://c,gmail.com
http://blogspot.com


To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix,firizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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W e b  Ver radoWAC blogspot com 



Support the Full Consolidci 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoeniqrizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, /jJ/'/&2 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: Jane Fricke 
20463 W. Springfield Street 
Buckeye, AZ 85396 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO. are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 3~ 
9-- 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-Ol303A-09-0343 
W-Ol303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on costcause principles versus levehate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, A 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0333 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, c 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

w+Q-- Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Peter A. Mcsparran II 
20455 W. Crescent Dr. 
Buckeye, AZ 85396 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewuter districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floorn 
Phoenix, Arizona 85007 

qd 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

1 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 - 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. n 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizond Cweurath Commission 
Commbsioner s Wing 
1200 W. Washington -2nd Roor 
Phoenix, Arizona 85007/1 

Dear Commissioner Bitter Smith, 

As yocr recentbf cited bcfcrc t'?ARrJC, the auestb:: of cansokd~?km cf smcrflzr ;.j-otcr and wastewotcr distrkl-s 
hns been on the table in some form or another for ai least Tiftsen years The benefits over The iong tern are wefi 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem cK?diiak!. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
iniroduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
boin. The Commission shouid a60 remember thai customers aren't +he only cause of cosi; unwiekiy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
cot"Imuhitier;, in addition to ACC staff and E K Q ,  are aii promoting variations on three (in fact, foi-irj proposals 
before the Commisslon. Meanwhik?, the issue which reopened this case earlier this yea: seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

. -  . .  Tne tornmission rs actvaiiy in a n  envigbie position. We are in unpreredentei territory with regards io private 
wz;terl.+mstewater providers in Arizonz;. And, iio Ratter which decision is made,  a segment of the popdation 
will be unhappy. So the question is no longer whom to please, but rather which policy decision wiil put Arizona 
on a path to achieving the right balance between affordable rates, relable service, and a healthy company 
that can support ijrcwth Going forward. Please be that voice to drive i;s forward. Please vote for fuf! 
conrokhtion. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 

Dear Commissioner Bitter Smith, 

W-01303A-09-0343 

~ 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 

I juncture for the Commission. 

I As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. I 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

=%iJ 
Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Vemado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at l e a s t  a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Si Si- 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently Iudicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sinc rely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, ArizorSa 85007 -. 

Subject: ACC dgckets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

&& 
Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

9d 
Subject: ACC dockets: SW-01303A-09-0343 

W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
/7 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

/ 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W-01303A-09-0343 

Commissioner Bitter Smith; 
Please accept this cover letter and the attached 40 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR’s management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387, 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, i f  not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floorcl 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith. 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 

W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

E-Mail: verradowacsgmail.com 
Web: VerradoWAC.blogspot.com 

http://verradowacsgmail.com
http://VerradoWAC.blogspot.com
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E-Mail: verradowac&gmail.com 
Web: VerradoWAC.blogspor.com 

http://verradowac&gmail.com
http://VerradoWAC.blogspor.com
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

N 



Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E-Mail: verradowac sgmail.com 
Web: VerradoWAC.blogspot.com 

http://sgmail.com
http://VerradoWAC.blogspot.com


Support the Full Consolidation of 
EPCOR Wastewater Districts 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor;; 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floori 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, i f  not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 . 

Subject: ~ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floors! 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward, Please be that voice to drive us forward. Please vote for full 
consolidatifl 
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Web: VerradoWAC blogspot.com 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floorj 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floorg 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor5 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-O13(l3A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

U 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation o 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

E-Mail: verradowac8gmail.com 
Web: VefradGWAC.blogspot.com 
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Commissioners Wing 
1200 W. Washington - 2nd Floor 
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Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

€-Mail: verr3dowacitgmail.com 
Web: VerradoWAC.blogspot.com 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floors 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerelv. 



Support the Full Conso 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Com missioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
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I that can support growth going forward. Please be that voice to drive us forward. Please vote for full 

I Dear Commissioner Bitter Smith, 

I As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

I As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 
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The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, I 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support 
consolidation 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. n 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85002 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith. 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

RE: Docket # SW-01303A-09-0343 - EPCOR Wastewater 
W -0 1 303A-09-0343 

Commissioner Bitter Smith; 
Please accept this cover letter and the attached 48 signed form letters from Verrado residents, 
individual voters, making a strong case in favor of full consolidation of wastewater districts under 
EPCOR's management. We respectfully request you consider these sentiments and accept these 
letters be included as part of the docket record, expressing resident support for this issue. 

Thank you for your time and assistance with this matter. If you have any questions, please contact 
me at the email address above or by phone at (402) 957-6387. 

On behalf of Verrado Residents, 

Sincerely, 

Michael C. Harris 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wustewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 





To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerelv. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

From: E 

I 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, I 



To: Susan Bitter Smith, Commissioner 
Arizona Corpora tion Com mission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Backevt. .& z gs3Cjc 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W -0 1 303A-09-0343 

3ear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-O1303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented temtory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Ariimna 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W -0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented temtory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 
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I' Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor1 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-O1303A-O9-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented temtory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor1 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-Ol303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC. the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor: 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-094343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd FloorO 
Phoenix,Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincgrel y, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

e 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, i f  not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Kathy Mcsparran 
?< 20455 W. Crescent Dr. T$ Buckeye, AZ 85396-3643 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sin cere ly , 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in ,an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



n of 

To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC-dock&: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation qf 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, drizona 85007 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding, 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

n 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 
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Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincere1 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Bear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile. the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth,going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. I 1  



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor 
Phoenix, qrizon5$5007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

From: bfi@& kdmA..c p &y' w?r t 

txx. 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 

I 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-01303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix. Arizona 85007 

U 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today’s EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren’t the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation throlugh no fault or indiscretion on their parts. 

The Commission i!j actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolioation. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix. Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a pgth to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 
7 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor3 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 8- wT 
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To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Flooro 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-01303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost: unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that cqn support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolitia tion. 



To: Susan Bitter Smith, Commissioner 
Arizona Corporation Commission 
Commissioners Wing 
1200 W. Washington - 2nd Floor0 
Phoenix, Arizona 85007 

Subject: ACC dockets: SW-O1303A-09-0343 
W-0 1 303A-09-0343 

Dear Commissioner Bitter Smith, 

As a Verrado resident, I am writing to respectfully urge you to cast your vote in favor of Full Consolidation of 
wastewater districts under EPCOR management. Your thoughtful leadership is sorely needed at this critical 
juncture for the Commission. 

As you recently cited before NARUC, the question of consolidation of smaller water and wastewater districts 
has been on the table in some form or another for at least fifteen years. The benefits over the long term are well 
documented, but short-term interests have always seemed to stall the process. As a result, the problem has 
finally escalated to a point of such a disparity among EPCOR wastewater customers that previous concerns no 
longer seem credible. 

The debate always seems to hinge on cost-cause principles versus level-rate principles. But you know that these 
concepts are much clearer on paper than in the real world, and that any version of cost-cause allocation 
introduces its own element of unfairness. Today's EPCOR rate models are, quite possibly, the worst versions of 
both. The Commission should also remember that customers aren't the only cause of cost; unwieldy rate 
structures, infrastructures, and endless bureaucratic processes are equally, if not more demanding. 

The situation we all find ourselves in is patently ludicrous. Five districts, representing at least a dozen 
communities, in addition to ACC staff and RUCO, are all promoting variations on three (in fact, four) proposals 
before the Commission. Meanwhile, the issue which reopened this case earlier this year seems to be pushed 
farther and farther from the center of attention: that Agua Fria customers are paying some of the highest rates 
in the nation through no fault or indiscretion on their parts. 

The Commission is actually in an enviable position. We are in unprecedented territory with regards to private 
water/wastewater providers in Arizona. And, no matter which decision is made, a segment of the population 
will be unhappy. So the question is no longer whom to please, but rather which policy decision will put Arizona 
on a path to achieving the right balance between affordable rates, reliable service, and a healthy company 
that can support growth going forward. Please be that voice to drive us forward. Please vote for full 
consolidation. 

Sincerely, 


